The Adizes Graduate School
Social Research Methods

Course Syllabus
Instructor

Dr. Eugene V. Kritski

Email: Eugene.kritski@globescan.com or Eugene_kritski@hotmail.com
Phone (by appointment): 1- 416-503-2405(home), 1-426-969-3084(office)

Course description.

The course is intended for doctoral students at early stages of their dissertational research and serves as a general introduction into social research methodology employed in organizational studies. It covers two main areas: the epistemology of social science and the logic of research design. Considerations will mainly be given to qualitative approaches. 
The key objective of the course is to build the foundation of methodological knowledge, develop skills necessary for initiating a new research and for evaluation of work of other researchers. No prior knowledge of research methodology is assumed.
In preparing for your dissertation, you will select a primary research method and identify supporting activities relevant for your context. This course will examine primary research methods and the underlying activities that support the methodology.

Course requirements.
The curriculum is based on the estimated minimum of 15 hours per week to be committed in order to succeed in a course.    
Weekly assignments include the following. Note that Week 5 and Week 10 and Week 11 have multiple assignments due that require advance preparatory work, so be sure to keep the entire syllabus calendar in mind when planning your study schedule:
1. Students will be required to fulfill weekly reading assignments and post commentaries approximately 2 pages (1000 words) on Monday. Commentaries should reflect student’s understanding of the specific problem/method, critical review of its 1) strengths/weaknesses, 2) limitations and 3) biases. Insightful feedback on the work of colleagues as well as active participation in the thematic discussion is expected during the week following the posting of assignments. 
2. Weekly quizzes on research topics are to be submitted on Monday.

3. Term Paper:

On Monday of Week 5 students will submit an abstract of a term paper (your own topic, potentially for the dissertation) for approval and consultation. The abstract should include the following outline AND be in APA style. You will critique each others papers, looking for bias, assumptions and unsupported statements, and APA errors. 
Suggested outline:

1.0          Title/Sub-title
2.0          Purpose of Study  (1-3 paragraphs)
3.0          Research Questions (one primary question relevant to your title, plus sub questions)
4.0          justification of research problem (relevance, originality), goals and objectives
5.0          Management Context  (1-2 paragraphs)
6.0          Proposed Research Method 
7.0          Proposed Research Activities  (include literature review)
8.0          Key Texts (bibliography)
9.0          Key Terms  (defined with citations for source of definition)


Feel free to ask as many questions as necessary to ensure that assignment requirements are clear.  

Final Term Paper to be posted by Monday of WEEK 10 (TEN).  

4. Additional discussion in this course: Adizes methodology from the perspective of qualitative research.
Required reading:
The SAGE Handbook of Qualitative research (2005) , edited by Norman Denzin and Yvonna  Lincoln Sage Publications.
Plus online articles assigned weekly as below.

Weekly Assignments
Week 1

Orientation sessions centered on research interests, relevant experiences, and expected learning outcomes.

Week 2

Theoretical and historic foundations of modern social inquiry.

Reading: 

The SAGE Handbook for Qualitative Research (2005), P. 1-32
Week 3

Paradigms and epistemological stances of qualitative research.

Reading:

The SAGE Handbook for Qualitative Research (2005), P. 191-217 and P.183-191.

Week 4

Ethics of Qualitative research.

Reading:

The SAGE Handbook for Qualitative Research (2005), P. 139-165.

Week 5-6
Ethnography and critical ethnography. This week is critical because you are highly likely to use ethnography in the AGS dissertation process while analyzing the context for managing change in your own unique situations.
Reading:
The SAGE Handbook for Qualitative Research (2005), P. 217-235

The SAGE Handbook for Qualitative Research (2005), P. 537-546

The SAGE Handbook for Qualitative Research (2005), P. 467-482

The SAGE Handbook for Qualitative Research (2005), P. 763-791

The SAGE Handbook for Qualitative Research (2005), P. 411-443

Abstract of the term paper to be submitted by Monday of Week 5 in academic format and APA style. Pay attention to eliminating your own bias, and eliminate unsupported statements and assumptions (general statements made without supporting evidence via citations).

Week 7

Grounded theory. This week is extremely critical because you are highly likely to use grounded theory in the AGS dissertation process, integrating theory to come up with a new model for managing change. 
 
Reading: 

The SAGE Handbook for Qualitative Research (2005), P. 507-536.

Glaser, B. (2002) Constructivist Grounded Theory?  http://www.qualitative-research.net/fqs-texte/3-02/3-02glaser-e.htm

Borgatti, S. Introduction to Grounded Theory. http://www.analytictech.com/mb870/introtoGT.htm    
Haig, B. Grounded Theory. http://www.ed.uiuc.edu/EPS/PES-Yearbook/95_docs/haig.html 
Week 8
Action research.

Reading: 

The SAGE Handbook for Qualitative Research (2005), P. 559-604.

The SAGE Handbook for Qualitative Research (2005), P. 43-64.

Troxel, J. (2002). Appreciative Inquiry: An Action Research Method for Organizational Transformation and its Implications to the Practice of Group Process Facilitation. http://appreciativeinquiry.case.edu/uploads/Troxel%20Appreciative%20Inquiry8-02.doc 
Week 9
Data collection strategies. 
Reading:

The SAGE Handbook for Qualitative Research (2005), P. 651-680.

The SAGE Handbook for Qualitative Research (2005), P. 695-728.

The SAGE Handbook for Qualitative Research (2005), P. 763-792.

Ivonne Guerrier In-Depth Interviews. http://www.blc.lsbu.ac.uk/aa/aa/Multimedia/In-Depth%20Interviewing%20Techniques/player.html
Week 10
Qualitative data analysis and interpretation.
Reading:

The SAGE Handbook for Qualitative Research (2005), P. 915-932.

Ratcliff, D. (2005).  Lecture on Qualitative Research (4 lectures in audio).  http://www.archive.org/details/qual1/                   
Kelle, U. (1997) 'Theory Building in Qualitative Research and Computer Programs for the Management of Textual Data' Sociological Research Online, vol. 2, no. 2, http://www.socresonline.org.uk/socresonline/2/2/1.html
The Qualitative Quantitative debate

http://www.socialresearchmethods.net/kb/qualdeb.php
Data Analysis in Qualitative Research
http://peoplelearn.homestead.com/PXGS6102DataAnalysisQualitative.html

Assignment One:  essay

Assignment Two:  Final Term Paper to be submitted by Monday. Pay attention to eliminating bias, assumptions and unsupported reasoning. Focus on APA style and structured academic format; proper English grammar and spelling.

Week 11

Validity of qualitative research.

Reading

Research Methods. Knowledge Base. http://www.socialresearchmethods.net/kb/qualval.php

Reliability & Validity in Qualitative Research. http://www.qmu.ac.uk/psych/RTrek/study_notes/web/sn5.htm
Validity issues in qualitative research. http://peoplelearn.homestead.com/PXGS6102IssuesQualitative.html
Mays N., Pope C. Qualitative research in health care. Assessing quality in qualitative research 

http://www.bmj.com/cgi/content/full/320/7226/50

Assignments:

1. You will submit an analysis of Adizes methodology from the perspective of qualitative research on Monday.

The Adizes methodology has many components:  PAEI, Capi, Lifecycle, Complimentary teams; Is/Should/Want, Mutual Trust and Respect.  Pick one using the books you have (Managing Corporate Lifecycles and Mastering Change).  Review a component of the Adizes methodology for theoretical background and scientific soundness. Carefully cite your critique, if any, and post a 1000 word essay by Monday. Provide feedback to your colleagues on this subject during the week. 
2. Provide feedback on the course using the Course Evaluation provided by faculty.  Forward this directly by e-mail to Stephanie@Adizes.com.  Grades will not be released without this last assignment.  

Evaluation.
The evaluation will be focused on the level of students’ understanding of key concepts of research methodology, and their ability to critically select appropriate research methods for solving specific organizational problem.  The evaluation will be comprised of three components: 

Class participation (30%): 
Active and insightful contribution to the class’s learning through bringing forward and substantiating of original ideas and a professional critique of academic quality of work done by colleagues. 

Individual work (50%):
Timely submission and academic quality of commentaries on weekly topics being studied (35%).

Results of weekly quizzes (15%) 

Term paper (25%):
Timely submitted in-depth paper identifying areas of student’s research interests through the prism of research methodology.
Grading
Pass with Distinction – awarded to students demonstrated unique depth, creativity and individuality when compared to the work of most classmates. The individual regularly provides insightful feedback to, and assignments are well structured, well researched and on time. (A+)
High Pass. This grade is awarded to participants whose work is well above average compared to the work of others in the program and at a graduate level of scholarship, whose participation and feedback meet expectations, and who develop creative lines of thought. (A, B)

Pass. This person adequately meets the requirements of the assignment and posts assignments and responses on time with only a couple of exceptions. This grade is awarded to participants whose work is satisfactory when compared to the work of others in the program; student may exhibit occasional difficulties with timeliness of work, providing thought-provoking feedback to peers or development of creative lines of thought. (B-, C)

Fail. Assigned to students whose work does not meet the performance standards for the course. This includes quality of work, online participation requirements and attendance. 
Recommended reading.

American Psychological Association (1994).  Publication manual.  Washington, D.C.: American Psychological Association. 

Allen, D. (1995). Hermeneutics: Philosophical traditions and nursing practice research. Nursing Science Quarterly. 8 (4), 174-182. 

Babchuk, W. Glaser or Strauss?: Grounded Theory and adult education. http://www.iupui.edu/~adulted/mwr2p/prior/gradpr96.htm  

Borgatti, S. Introduction to Grounded Theory. http://www.analytech.com/mb870/introtoGT.htm

Brewerton, P., & Millward, L. (2001).  Organizational research methods.  Thousand Oaks, CA: Sage
Tracey, J.B. & Tews M. (2005). Construct Validity of a General Training Climate Scale. Organizational Research Methods 2005 8: 353-374. 

Brewer, J. & Hunter A. (2005). Foundations of Multimethod Research, Synthesizing Styles. SAGE Publications.

Clarke, A. (2005). Situational Analysis Grounded Theory After the Postmodern Turn.  SAGE Publications.

Coghlan, D. & Brannick T. (2005). Doing Action Research in Your Own Organization, Second Edition. SAGE Publications

Creswell, J. W. (1998).  Qualitative inquiry and research design: Choosing among five traditions.  Thousand Oaks, CA: Sage.  

Data Analysis in Qualitative Research
http://peoplelearn.homestead.com/PXGS6102DataAnalysisQualitative.html

Glaser, B. Constructivist Grounded Theory? http://www.qualitative-research.net
Glaser, B, Strauss, Anselm (1967) The discovery of grounded theory. Aldine Pub. Co.

Goulding, C. (2004)  Grounded Theory. A Practical Guide for Management, Business and Market Researchers. SAGE Publications

Guerrier Ivonne. In-Depth Interviews. http://www.blc.lsbu.ac.uk/aa/aa/Multimedia/In-Depth%20Interviewing%20Techniques/player.html
Johnson, B. & Christensen, L. (2005). Educational Research. Quantitative, Qualitative, and Mixed Approaches. http://www.southalabama.edu/coe/bset/johnson/dr_johnson/2textbook.htm
Haig, B. Grounded Theory. http://www.ed.uiuc.edu/EPS/PES-Yearbook/95 docs/haig.htm

Handbook of Qualitative Research Methods for Psychology & the Social Sciences (2002) by John T. E. Richardson. Blackwell Publishing 
Harrison, M. (2004).  Diagnosing Organizations: Methods, Models, and Processes
Third Edition. SAGE Publications. 
Kelle, U. (1997) 'Theory Building in Qualitative Research and Computer Programs for the Management of Textual Data' Sociological Research Online, vol. 2, no. 2, <http://www.socresonline.org.uk/socresonline/2/2/1.html> 

Ratcliff, D. (2005).  Lecture on Qualitative Research. http://www.archive.org/details/qual1
Research Methods. Knowledge Base. http://www.socialresearchmethods.net/kb/index.php

Sechrest, L. (2005). Methodological Issues in Management Research. http://www.colmr.research.med.va.gov/mgmt_research_in_va/methodology/

Stringer, E. (1999). Action Research. Second Edition. SAGE Publications

Troxel, J. (2002). Appreciative Inquiry: An Action Research Method for Organizational Transformation and its Implications to the Practice of Group Process Facilitation. http://appreciativeinquiry.case.edu/uploads/Troxel%20Appreciative%20Inquiry8-02.doc

Williams, M. (2001). Problems of Knowledge: A Critical Introduction to Epistemology. Toronto: Oxford University Press.

Mays N., Pope C. Qualitative research in health care. Assessing quality in qualitative research 

http://www.bmj.com/cgi/content/full/320/7226/50
Suggested further reading (also used for the AGS course: Writing a Concept Paper):
Designing and Using Organizational Surveys: A Seven-Step Process (Jossey Bass Business and Management Series) by Allan H. Church, Janine Waclawski, and Allen I. Kraut (Hardcover - Mar 28, 2001)

Qualitative Interviewing: The Art of Hearing Data (Paperback) (get second edition)
by Herbert J. Rubin (Author), Irene S. Rubin (Author) (August 19, 2004) 

Focus Groups: Theory and Practice (Applied Social Research Methods) (Paperback)
by David W. Stewart (Author), Prem N. Shamdasani (Author), Dennis W. Rook (Author) 

Writing Up Qualitative Research (Qualitative Research Methods) (Paperback)
by Harry F. Wolcott (Author) 280 pgs, Sage, 2006

The SAGE Qualitative Research Kit  Uwe Flick, Alice-Salomon University of Applied Sciences, Berlin, Germany 
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